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CaMOYNpaB/IeHHUsl, [pPH KOTOPBIX OH CO3JaH, Ha CBOeM O(HLHUATILHOM
B MH(OPMALIHOHHO-TeIeKOMMYHHKaMOHHOI ceTu «MuTepreT.

8. HesaBucumast oleHKa, opranusyeMas 00LIECTBEHHBIMU COBETAMH, TIPOBOIUTCS
He Yalle 4eM OJMH pa3 B TOJl M He pexe UeM OJHH pa3 B TPH rofa.

9. Ob11ecTBeHHbIE COBETHI:

ONPE/ICNIAIOT [ePeYHH OpraHM3alui  KyJIbTYpbl, B OTHOLIEHHH KOTOPBIX
MPOBOJUTCS HE3aBUCHMAsl OLIEHKa;

(GopMUpYIOT NpeanoKeHHA s pa3pabOTKM TEXHMYECKOTO 3aiaHms  JUls
OpraHu3aliud, KOTOpas OCYLIeCTBIsSET cOop, o0oOuleHne u aHanu3 HHOpMAUMU
O KayeCTBE OK43aHMs YCIyr OpraHM3aUMAMM KyJIbTYpbl (jajee - omepaTop),
NPUHUMAIOT Y4aCTHE B PACCMOTPEHUM TMPOEKTOB JIOKYMEHTAlMM O 3aKyllke paboT,
YCHYr, @ TaKKe [POEKTOB I'0CYNAPCTBEHHOIO, MYHMLMIAILHOIO  KOHTPAKTOB,
3aK/I04YAeMbIX MHHUCTEPCTBOM KyJbTYpbl CBEpUIOBCKOHA 06nacTH WM opranamu
MECTHOI'O CaMOYIIpaBJIeHHUs C OIIePaTopoM;

YCTaHaBIMBAIOT NPU HEOOXOAMMOCTH KPUTEPUHM OLEHKHM KauecTBa OKa3aHMUsi
YCJIYT OpraHM3aLUsMHU KyJIbTYpPbl (JOMNONHUTENBHO K YCTAHOBIEGHHBIM (eaepaibHbiM
3aKOHOZIATEILCTBOM OOIIMM KPUTEPHSM);

OCYIIECTBIISIOT HE3aBUCHMYIO OLIEHKY KauyecTBa OKa3aHMsl YCIyr OpraHu3auusiMu
KYJIBTYPbI € y4€TOM HH(OPMaLUH, NPECTABICHHOM ONepaTopom;

[PE/ICTABNSIOT COOTBETCTBEHHO B MuHHCTEpCTBO KynbTyphl CBepiioBekoit
00nacTu, OpraHbl MECTHOIO CaMOYIpABJECHMS pe3y/bTaThl HE3aBUCHMON OLEHKH
KayecTBa OKa3aHWsl YCJIYr OpraHM3alMsAMH KYJIbTYPbl, @ TakkKe MpeoKeHus
00 yJyullIleHUH KauecTBa UX [esTebHOCTH.

10. MunucTepetBo KynbTyphl CBEpAIOBCKOI 0GIACTH OPraHu3yeT He3aBUCHMYIO
OLEHKY BCEX YUPEXIEHHUH, OKa3hIBAIOUIMX YCIYyTH B chepe KyIbTypbl Ha TEPPUTOPUM
CaepioBekol  06nacTd, B TOM YHCIE [0 NPOTPAMMHBIM  BEPCHAM  aHKeT,
PasMEIIEHHbIM  Ha  O(QHUUMANLHBIX —caifTaX yupexaeHHil W/uiM  yupeaurelci
B MH(POPMALIMOHHO-TEIEKOMMYHHKALMOHHON ceT «UuTepHeT. [1pu y1oM MaTepualibi
HE3aBUCHMOH OLIEHKH MOTYT pPacCMaTpUBATBCS KAaK Ha 3aCelaHMsX OOLIECTBEHHOIO
coseTa Ipy MUHHUCTEPCTBE KybTYphl CBEpIIOBCKON 061aCcTH, TaK U OOLIECTBEHHBIMU
COBETaMH, CO3/IaHHBIMU OPraHaM# MECTHOTO CaMOYIPABIICHHSI.

B cmydae ecnu opraHOM MECTHOTO CaMOYMpaBieHHsl MPUHATO —pellieHue
0 CamOCTOSTENbHOM IPOBE/IEHHH HEe3aBUCHMOM OLEHKH KauecTBa OKa3aHus yciyr
OpraHU3alMsAMU  KYJIbTYPbl, PAcOI0XEHHBIMH Ha TEPPUTOPHH COOTBETCTBYIOLIEIO
MYHHLHNANLHOrO 06pa3oBaHus, PYKOBOAMTENL OpraHa MeCTHOIO CaMoOyNpaBiieHHs
MHCbMEHHO yBeaomiseT 06 ToM MuHHCTEpPCTBO KynbTyphl CBEpAIOBCKOH o6sacTy
B CPOK 10 25 nekabpsi roja, NpejLIECTBYIOILErO IOy [POBEICHHS HE3aBUCHMOM
OLIEHKH.

11. TlocTynuBIIask COOTBETCTBEHHO B MUHMCTEPCTBO KyibTyphl CBepiiloBeKoii
olnacTv, OpraHel MECTHOro —caMoOympaBieHuss HHPOPMAuMs O  pesyjibrartax
HE3aBUCHMOH OLIEHKM KayecTBa OKa3aHHs YCIYr OPraHM3alUsMA KyJbTYpbl MOAJIEKUT
0053aTeNIbHOMY ~ PAaCCMOTPEHHIO YKA3aHHBIMH OpraHaMd B MECSUHbIH CpPOK M
YYUTBIBAETCA WMHM NpU BbIPabOTKE Mep MO COBEPILUEHCTBOBAHMIO JEATENLHOCTH
OpraHM3aLuii KyibTypbl.
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12. IlpoBenenue He3aBUCHMOMN OLIGHKM OIpe/eNeHo IyHKTamu 19-24 nacro
Meroauyecknx pekomenpaumit. Jlisi  peanusauud  nyHktos 21-23  Hactosmx
Merozueckux pekoMeH1aluii peKoMeH 1yeTcsi IPUBJIEKaTh OPraHu3aLUIo-ONepaTopa.

13. 3akmoveHue rocy1apCTBEHHBIX, MYHUIMIAIBHBIX — KOHTPAKTOB
Ha BBINOJNHEHME pafoT, OKasaHWe YCIyr 1o cbopy, O06OBLIeHHIO H aHaIu3y
uH(bOPMAIMK O KaueCTBE OKa3aHUsl yCIyT OPraHU3aLMAMH KYJTbTYpbl OCYLIECTRIAETCS
B COOTBETCTBMM C 3aKOHONATenbCTBOM Poccuiickoit @enepaunn B cdepe 3aKynok
TOBapoB, paboT, yciyr s obecredeHus rocy1apeTBEHHbIX M MyHULMNANBHBIX HYX .
Munncrepetso KyabTypsl CBepAnoBCKOii 061aCTH, OPraHbl MECTHOIO CaMOYIIPaBIIeHHs!
MO  pesyibTaTaM 3aK/lOYEHUs IOCYJApPCTBEHHBIX, MYHHLHUIAIbHBIX KOHTPAKTOB
oopMiIsIOT pellieHHe 06 ONpeleNeHuH ONepaTopa, OTBETCTBEHHOrO 3a NpoBeJeHHe
HE3aBUCUMOH OLIEHKM KaueCTBAa OKa3aHMs YCIYr OPraHM3alMsMK KyJBTYpbl, @ TakKe
[py  HEOOXOAMMOCTH TPENOCTaBIAIOT ONepaTtopy OBLIEAOCTYHYIO HH(POPMALIUIO
O JeATeNbHOCTH  JAHHBIX  OpraHMsauui, (OpMHUpYyeMyl0 B  COOTBETCTBUM
C roCy/IapCTBEHHOH M BEOMCTBEHHOM CTATHCTHYECKOH OTYETHOCTBIO (B Cllyyae, eciu
OHa He pa3MellleHa Ha O(pULIHaNTbHOM caifiTe OpraHu3aliu ).

14. ]l npoBeneHMsl HE3aBHCHMOM OLEHKH DPEKOMEHJYeTCs HCIONb30BaTh
MoKasaTeNy KauecTBa paboTsl yupexIAeHHH, XapaKTepu3yoLye:

1) OTKPBITOCTB ¥ JIOCTYIHOCTb HHPOPMALMK 00 YUpeKIEHUH;

2) xoM(OPTHOCTH YCIIOBHI M JOCTYITHOCTb MOJIy4€HHs yCIyT, B TOM YMCIe JUlsl
rpakJiad ¢ OrpaHM4eHHbIMU BO3MOXKHOCTSIMHU;

3) Bpems OXKMIaHKs B OUePeH NIPH MOTyHeHHH YCIYTH;

4) 106poXKenaTebHOCTh,  BEKIHBOCTH M KOMIIETEHTHOCTh — PaGOTHUKOB
YUPEeXKACHHUS;

5) y1OBJIETBOPEHHOCTb KaueCTBOM OKA3aHMsl YCIIyT.

15. Wudopmauus o pesyibraTaXx HE3aBUCUMOH OLEHKM OpraHu3alusIMy
KylbTypbl — pasMelnaetcs MUHHMCTEPCTBOM  KylIbTypbl  CBepiuioBckoit — obiiactu,
OpraHaMM MECTHOTO CaMOYIpaB/ieHHs Ha CBOMX ODHULMAIBLHBIX caiiTax 1 OGUIMalbHOM
caifTe 11g pasMelleHus HH(POPMAUMH O TOCYJAPCTBEHHBIX W MYHMUMITAIbHBIX
YUPEeXAEHHAX B MHPOPMALMOHHO-TEIEKOMMYHHUKALHOHHO# ceTh «HTepHEe.

Coctap uHGOpPMALMKM O pe3yNbTaTax HE3aBUCHMON OLEHKM W MOPALOK ee
pasMelleHus  Ha  ouIManbHOM  caiite  JUIs  pasMelueHus — WH(OpMAalMH
O TOCYJapCTBEHHBIX M MYHHLMNAIBHBIX YUPEXKJICHUIX B HHPOPMALMOHHO-
TEJNEKOMMYHUKALMOHHOH  ceTH  «VHTepHeT»  ONpeieNsioTCs — YIOJIHOMOYEHHbIM
[papurensctBom Poccuiickoit Menepauun (eaepanbHbIM OPraHOM HCTIONHHTELHON
BIIACTH.

16. Kontponb 3a cobmoneHneM MNpoLeayp MPOBEAEHHUs HE3aBUCUMOM OLEHKH
Ka4yecTBa OKa3aHUs yCJyr OpraHu3alMsMH KyJbTYpPbl OCYLIECTBIISIETCS B COOTBETCTBMH
C 3aKoHOJaTeNbCTBOM Poccuiickoli Penepaunu.

17. lns  pacyera rmokasaresneif, yKaszaHHbIX B IyHKTe |4 HacTosAlMX
MeToan4ecKuX peKOMeHalui, ¢ y4eTOM OCOOEHHOCTEH JESTeNLHOCTH YUpexkIeHus
PEKOMEHJIyeTCs NPUMEHATh CIelyIomue MeToAbl cbopa HH(pOpMalmK, HeoBX0ANMOli
U1 IPOBE/ICHUS He3aBUCHMOH OLIEHKH:
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1) u3ydyeHue HOPMATHMBHLIX MPABOBBIX AKTOB C LENBIO  OTIpeesieHus
YTOYHEHUS NAapaMeTPOB e TENILHOCTH yupexk ieHn;

2) u3y4eHue CTaTHCTHYECKOH MH(POPMALMKU OPraHOB MCTIOJHUTENLHOM BIACTH 1
YUPEXIEHUI;

3) onpoc (aHKeTHpOBaHKE TOMyYATENeH COLUABHBIX YCIYT B cepe KyIbTypbl).

18.B Kka4ecTBe NONONHMUTENBHBIX MCTOYHHKOB MH(OpPMAIMH peKOMeHyercs
HCIIONB30BATh:

pe3ysbTaThl MPOBEEHHBIX MOHUTOPUHIOB;

MHPOPMALIHIO OT OBLIECTBEHHBIX 00beANHEHH I,

MH(QOPMALIMIO OT NONeYHTeTbCKHX (0BIIECTBEHHBIX, HABIIONATENLHBIX) COBETOB
OpraHu3aluii;

MHQOPMALHMIO OT JKCTIEPTHOTO COOBILECTBA, PEHTHHIOBBIX AreHTCTB, CPEICTB
MaccoBoi MH(OpMaLnK.

19.TlpoBeneHe  HE3aBUCHMOH — OLEHKM  PEKOMEHYeTCsi — OCYIIECTBISTH
M0CNIEI0BATENBHO B MSITh ATAIOB:

I sTan — «OpraHu3auMOHHEBINY;

II aran — «IloaroroBuTeNbHLIN»;

11 atan — «C6op nepBrudHOi HHMOPMALMNY;

IV sran — «AHanus 1 oLieHKa KauecTBa paboThl yupexIeH i,

V stan — «[loaBeneHre HTOrOB NPOBEIEHHON HE3aBUCHMOI OLIEHKI.

20. Ha I «OprauusaigoHHOMy 3Tare peKOMeH1yeTcs:

1) onpenenuTs MepeyeHb YUpeXACHWH Ui NPOBEACHUS HE3aBUCHMON OLCHKH
KayecTBa paboThl ITHX OpraHu3aluii, HOPMUPOBAHMA PEHTHHIOB MX JEATENLHOCTH
B TeKyLIeM [EePHOAE MO KATEropHsAM: TeaTphl, KOHIEPTHbIC OPraHW3allid, UMPKH,
My3eH, OUOIMOTEKH, JIETCKHE LIKOJIbI HCKYCCTB, KyJIbTYPHO-0CYIOBbIE yUPEK/ICHHs 1
JipyrHe;

2) yTBEp/IUTh NepeyeHnb NoKasareneil kadecTsa paboThl yupexIeHHii;

3) yrBepauTh MeTozbl cGopa NepBUUHON MHPOPMALMK U YTOUHNTH TPeGOBaHUs
K METOAMKaM HX IpUMEHEeHHs (pa3MelleHHe CTaHJapTHOM aHKeThl Ha caiitax Beex
BbIOPaHHBIX OpraHM3alyil; MPOBEEHHe PEKIaMHBIX MEPONPUATHI, CTHMYJIHMPYIONLIMX
HaceJIleHHe y4acTBOBaTb B MAacCOBOM COLMOJOTMYECKOM ONpOCEe  MOCPE/NCTBOM
3aIl0JIHEHUs aHKET Ha CaiiTaX COOTBETCTBYIOLIMX YUPEKAEHUI).

21. Ha Il «IToAroToBUTeI5HOM 3TaIle PEKOMEH/LYEeTCs:

1) npoBecTH aHanu3 MHEHMH JKCIIEPTOB, NpejcTaBuTeNell notpeduTenei yciyr,
OTKPBITBIX HCTOYHMKOB C LEJBIO COCTABIEHHs NPENBAPUTENBHOrO nepeyns npobiem
JUIs U3YUEHMs, TUIIOTe3 7Sl HCCIIEA0BAHMUS;

2) co3math COLMOJIOTMYECKHE aHKeThl (BONPOCHMKM), MO3BOJSIONUINE OLCHUTD
O0LLIECTBEHHOE MHEHHE B OTHOWICHMH PabOTbl y4peXAeHUH MO KATErOPHsIM: Tearpbl,
KOHLEPTHbIE OPraHHu3alMy, UMPKH, My3eH, OUBIMOTEKH, JETCKHE LIKOILI UCKYCCTB M
ap.;

3) pazpaboraTh HPOrpaMMHYIO BEPCHIO COLMOJOIMUECKMX aHKeT JUlsl  MX
pa3sMeLIEHHs Ha caiTaxX yupeaAeH!H yKa3aHHbIX THIIOB;

4) paspaGotaTh  mporpamMMHOe  ofecrneueHMe  MH(DOPMALMOHHON  CHCTeMb
HE3aBUCHMOH OLEHKH KayecTBa paboThl YupexeHHi, IO3BOJSIOLIEE B pEXHME
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peaslbHOrO BpEMEHH 0JIyHYaTh HA LIEHTPAIbHOM CepBepe pe3y ibTaThl COLMOJIOTHYE
OIpOCOB OOLIECTBEHHOTO MHEHHS 110 aHKETaM, Pa3MeLleHHbIM Ha caifTax yupexaeHHii;

5) paspaoTaTh cuCTeMy HHIMKATOPOB, XapaKTEPU3yIOHIMX KauecTBO paboThbi
YYPeXACHUH Ha OCHOBE OTBETOB HA BONPOCHI AHKET, pPasMElICHHBIX Ha caiTax
yupexaeHuH;

6) co3nath aBTOMATH3MPOBAHHYIO CHCTEMY TI'€HEPUPOBAHMS aHAIMUTHUECKHX
OTYETOB OLEHKH KauecTBa paboThl yUpexAeHHil ISl X Nepeiaun B COOTBETCTBYIONIMIA
0BIIeCTBEHHBIH COBET.

22. Ha stamne Il «C6op nepBudHO# HHPOPMALMI» PEKOMEH/YETCS:

1) onpenenuTh MM YTOUHWTb [apaMeTpbl W IOKA3aTeNM  JesTelbHOCTH
YUPEXKACHHUS;

2) cobpath JjaHHbIe M 06paboTaTh WX B COOTBETCTBMM C pa3paBOTaHHBIMH
METOMKAMH;

3) chopMHpOBaTL MTOrOBbIC MACCHBbI JAHHBIX, 3alOJHATL OTHETHbIE (OPMbI
npecTaBieH s HHPOPMAaLKH.

23.Ha osrane IV «AHanu3 © oOueHKa KauectBa paboOTbl  yupekKICHHID»
peKOMeHyeTcs:

1) cucTeMaTH3MpPOBATh  BBISBICHHBIE MPOGIEMBI JESTEILHOCTH  YUPEkKACHUs
B pesyibTaTe 06pabOTKM OTBETOB HA COOTBETCTBYIOLIME BOMPOCHI COLMOJIOIMUECKOi
AHKETbI;

2) npoaHaIM3UPOBATh JUHAMHKY MCCIIEllyeMbIX 0Ka3arteneil;

3) paccunTaTh MHTErpajbHBIA IOKa3aTelb KadecTBa paboThl yupekueHuil u
OLECHUTb BJIMSIHUE HAa OTOT MHTErPalbHBI KPUTEPUHl OTHENBHBIX HOKaszaTenei
KYJIBTYPHOTO 00CITy)XMBaHHUs HACEICHHS;

4) npeacTaBUTh OOIECTBEHHOMY COBETY PE3y/ILTAThl HE3aBUCHMOi! OLIEHKH.

24. Ha srane V «IloaBeaeHHe MTOrOB NPOBEIEHHON HE3aBUCHMON OLEHKM»
peKoMeH/1yeTcs:

1) mpoBecTn obLIecTBEHHOE OOCYKJEHHE PE3yJNbTATOB HE3aBUCHMOH OLEHKH
YUPEXKIEHHH B OTYETHOM [1€PHOJE;

2) no uTOraM OLEHKHM pa3paboTarb NPEIOKEHHs M0 YIYUlIEHHIO KadecTsa
PpaboThl yUpex JeHHH.

25. MuHHECTEpPCTBO  KyJNbTyphl CBepUIOBCKOM 001acTH, Oprambl MeCTHOIO
CaMOYNpaB/IeH!si COBMECTHO € OOIIECTBEHHBIMH COBETAMHM OPraHH3yIOT KOHTPOIb
3a  coOMIOJEHHEM  ONepaTopoM  HACTOSUIMX  MeToAH4Yeckux — pekomeHialmii
TNpH NPOBEJIEHNH He3aBUCUMOMN OLICHKH.

26.Tlo uToramM npoBeleHHs HE3aBHCHMOM OLEHKHM OOLIECTBEHHbBIE COBETHI,
CO371aHHblE OpraHamMk MECTHOTO CaMOYMpaBJeHHs, pa3pabarhbiBAIOT W IMPEJACTaBIsSIOT
OpraHaM MECTHOTO ~CaMOYNPaB/eHMs, BBITONHAOWMUM = GYHKUMM U IOJIHOMOUMS! |
YUPEIUTENs B OTHOLICHHH OLEHHBAEMBIX YUPENKAEHHH, TIPEJIONEHUs 10 TIOBBILLICHHIO
KayecTBa yCIIyT, OKa3bIBAGMbIX JAHHBIMH YUPEXKAEHHUSIMHU.

27. YupexneHus Ha OCHOBaHUU Npe/UIoKeHn I COOTBETCTBYIOLIETO
OOLIECTBEHHOrO  cOBeTa pa3paGaThiBAIOT M YTBEPXKAAIOT [IAHBl  MEPONpPHATHI
T10 NOBBILIEHHNIO KaueCTBa NPEI0CTaBIsSeMbIX YCIIYT.
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28. B nnane MeponpusATHii peKOMEHyeTCs pelyCMaTpUBATh Mephl, Peaji:
KOTOPBIX:

HETOCPEACTBEHHO MOXET MOBIMATh Ha pelleHHe [pobieM, B TOM 4ucie
Ha YCTpaHeHHe M [pPEeOTBpallleHHe HapyIIeHWH HOPMATHBHO YCTaHOBJIEHHBIX
TpeboBaHui, BBIABIEHHBIX 10 UTOTaM HE3aBUCHMOM OLEHKH;

TIO3BOJIUT MOBBICUTL YPOBEHb YIOBIETBOPEHHOCTH MoJjIyuarelneii yeuyr B chepe
KYJbTYPBI.

29. PesynbraThl NIPOBECHUs HE3aBUCHMON OLIEHKM HaIpaB/ieHbl Ha:

ofecrievenne monyuateneii yciayr B cdepe KyJAbTypbl  JIONOJIHHTEIBLHOI
uHpopmaLmeil 0 kayecTBe PaGoThl yUPexKACHHIL, B TOM yucle nyTeM (pOPMUPOBAHHSI
PEHTHHIOB JIeATENbHOCTH YUPeXJEHHUH, B LEISX pealu3aluy MpUHAAIEKaIlero
TNoJIyyare/siM IIpaBa BbI6Opa KOHKPETHOrO YUPEXIEHHS KyJbTypbl IS MOJyd4eHHs
yenyr;

OIpeie/ieHne  Pe3yNIbTATUBHOCTH JEATENLHOCTH  YUPEXJIeHHs U TPUHSTHE
CBOEBPEMEHHBIX MEp MO MOBBIIEHUIO 3(D(EKTHBHOCTH MM [0 ONTUMM3AUMH €I'o
JIeSITeLHOCTH;

CBOEBPEMEHHOE BbISBICHME HETaTUBHLIX (DAKTOPOB, BIIMSIOLIMX HA KauyeCTBO
NpefoCTaBlIeHUs yclnyr B cdepe KymbTypbl, M yCTpaHEHHE WX NPHUYMH IyTeM
peaiusalMy [JIAHOB MEPONpPHUATHH, a TalKe OCYILECTBICHHE CTUMYJMPOBAHMUS
pykoBozauTenel u pabOTHHKOB yUpesKIeHNH.
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MUHUCTEPCTBO KYJIBTYPbl CBEPIITIOBCKO OBJIACTH
MMPUKA3

g0 06, 2075" Ne _Z4F

r. EkarepunGypr

06 yrBepxaennn MeToH4ecKHX PEKOMEHAAUMI 1O IPOBEICHHIO HE3ABHCHMOI OIeHKH
Ka4ecTBa 0Ka3aHUs YTy OPTAaHU3AUNAMY B cepe KyIbTYPbl, PACHOJI0KEHHLIMH HA
TeppuTopun CepanoBekoii obaactn

B coorsercreuy ¢ 3akonom Poccuiickoit ®eaepain ot 09 okrsbps 1992 roga No 3612-1
«OcHosbI 3aK0HOAaTENbCTBa Poccuiickoil Dexeparny 0 KyIbType»

IPUKA3BIBAIO:

1. YTBepauts Mertoauyeckue peKOMEHIALMH 110 [IPOBEICHHIO HE3ABUCHMOM OLEHKH KauecTBa
OK43aHWs yCIYr OpraHM3alUusMu B cepe KyabTypbl, DACHOJOMKEHHBIMH HA TEPPHTOPHH
CaepioBeKoit 06/1acTh (11pHIaraTes).

2. llpuxas Munmcrepcra KyiabTypsl CBepamosckodt obmactm or 17.12.2013 Ne 350
«O  (OpPMUPOBAHWHM ~HE3aBUCUMOH CHCTEMBI OLCHKH KadyecTBa pabOTBI TOCY/APCTBEHHDIX,
MYHMLHMIANLHBIX  yUpesaeHuii B CBepuloBCKod 06J1acTH, OKa3bIBAIOMMX COLMAILHBIE YCHyIH
B chepe KyJIbTYphl» IPU3HAT YTPATHBLIUM CHITY.

3. Otmeny rocylapcTBeHHOH IpaXaaHCKOH CiykGbl, MPAaBOBOIO M JIOKYMEHTALHOHHOIO
obecrieyennsl, aJAMUHHCTPATHBHOM paGOTBI M CBOJAHOTO aHaiM3a MUHHCTEPCTBA  KyJIbTYpbl
Caepaiosekoit obmactu (M.B. CemenoBa) B Teuenue 7 KaleHHApHBIX JHel o st npusTHS
HACTOSILIEro NpUKasa:

1) obecrneunth oduumanbHOE ONyGIMKOBAHME HACTOALIErO NPHKA3a B yCTAHOBJICHHOM
3aKkoHoaTebeTBOM CBEpUIOBCKON 061aCTH MOpsIKe;

2) HaNpaBuTh 3aBEPEHHYIO KOMMIO HACTOSLLETO HPHKa3a:

B [lpokyparypy CeepioBekoit oGnacTn B 1CISX  NPOBEACHHS  AHTHKOPPYHIHOHHO!M

9KCIEPTH3bI;
B ['masHoe ynpasnenue Munuctepersa octuimn Poceniickoit ®eepatnn 1o Cepiuionekoii
obnacTn B LENSX BKIOYEHHS HOPMATHBHOIO NPaBOBOro akta CBEPIOBCKOH OGNACTH, NPHHSTOIO

Munncrepersom KyabTypbl CBepiuioBekoli o6nactd, B (elepalbHbI PErHCTp HOPMATHBHBIX
TIpaBoBBIX aKToB CyGhexToB Poccuiickoit Oepepanuu;

3) obecneunts pasMelleHHe HACTOAIIETO NpUKA3a Ha o(UUMATBLHOM caiite MuHMCTEpCTBA
KysbTypbl Cepanosekoit obnactu B mozpasnene «IIpukassl Munuctepetsa KyabTypsi CBEpIUIOBCKOi
obnactuy» paziena «JIOKyMEHTBI».

4. KoHTpoib HCHONHEHHS HACTOSWIEr0 IIpHKasa BO3NOXKHMTH Ha lleporo s3amecturens
Munuctpa kysnbsTypsl CBepuoBeKoii o6nactu B.I'. Mantyposa.

MHUHHCTP KyJIBTYpBI

CBepu10BcKoit 0b1acTH w\ [1.B. Kpekon

Orenaiane v Mignicrepens

i Cliepaaoesoit obaaci, st N EO00968K. tupas 4000
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VYTBEPX/JEHBI

[pUKa3oM MUHHCTEPCTBA KYy/IbTYpPbi
CaepanoBckoii obactu
or_J0064005  Ne 273

«O6 yTtBeprkaeHrr MeToauueckux
PEKOMEH1alIni 10 MPOBECHUIO
HE3aBUCUMOI#1 OLIGHKH KauecTBa
OKazaHus YCIyr OpraHu3alusiMu B
cdepe KynbTypbl, pacrionokeHHbIMU
Ha TeppuTopun CBEpUIOBCKOH
obacTi»

METOJIUYECKHE PEKOMEH/JIALINU
N0 NPOBEJAEHHIO HE3ABHCUMOH OLEHKH KAa4eCTBAa OKa3aHHUs YCAYI OpraHu3alusiMu
B cepe KyJbTypbl, PACNOJI0KEHHBIMHA Ha TeppuTopun CBepaioBekoii ob6aacTu

1. Meroauueckye peKOMEHIAUMM 10 [POBEACHUIO HE3aBUCUMON OLEHKH
Ka4yecTBa OKA3aHHUs YCIYT OpraHM3alMsMHM B cdepe KyJIbTypbl, PACHOIOKEHHLIMH
Ha Tepputopuu CBepuioBckoit obnactu (nazee — MeToandyeckue peKOMeHAlllH)
paspaboranbl B cootBercTBUM ¢ Ykasom [Ilpesumenta Poccuiickoit Menepaunn
ot 07 mas 2012 roga Ne 597 «O mepax 1o peanusaluy rocyaapcTBEHHON COLMaIbHON
nonMTUKKY», 3akoHoM Poccuiickoit ®enepaunn ot 09 okrsibpst 1992 roma Ne 3612-1
«OcHoBBI 3aK0HOAaTeNbCTBa Poccuiickoit Menepaunn o KyibType».

2. Meroauyeckie pPeKOMEHJAlMH HalpaBlIeHbl Ha o0ecrevyeHne enHCTBA
OCHOBHBIX ~ TIOAXOMOB M  TpeGoBaHMiM K (OPMUPOBAHHIO W  OpraHu3alUMK
(YHKUMOHHPOBAHMS HE3aBHCHMON OLEHKHM KauecTBa OKa3aHMsl YCIyr OpraHu3alidsMiu
B chepe KynbTypbl Ha TeppuToprn CBepuIoBCKoit obmacTu.

Meronuyeckye peKOMeHJAlUK TIOATOTORNEHB! C LEJbI0 OKa3aHUs METOAMYECKON
NOMOLIM  OpraHaM  MECTHOro camoynpasineHuss B  CBep/UlOBCKO# — obiiactu,
00lIeCTBEHHBIM CcOBeTaM Ipu MuHHCTepeTBe KyabTypbl CBepiuloBCKoi obiactu u
OpraHax MECTHOIO CaMOYINpaBJeHHMsl, OTBETCTBEHHbIM 3a IIPOBEJCHME HE3aBUCHMON
OLEHKH Ka4yecTBa OKa3aHWs yCIyr OpraHu3alMsMH B cdepe KyJbTypbl Ha TepPUTOPHH
CaepnoBckoit 06acT.

3. HeszaBucumasi OlLiEHKa KauecTBa OKa3aHMsi yCIIyr opraHusaiusiMu B cdepe
KyJbTYpbI (Jlaiee — He3aBUCHMasi OLIEHKA) OCHOBBIBACTCS HA CIIE/YHOLMX IPHHLMIIAX:

3aKOHHOCTB;

OTKPBITOCTE U IyOIMYHOCTb;

J106POBOJILHOCTD Y4acTHs O0LIECTBEHHBIX 00 bEANHEHUI;

HE3aBUCHMOCTh MHEHHH IpaX/iaH, 3KCIIEPTOB, OOIECTBEHHBIX 00bEAUHEHHMI;

HOJIHOTA HH(OPMAIWH, UCTIOIB3YEMOH IJIsi IPOBESHNUS OLIEHKH;

KOMIIETEHTHOCTD U MPO(ECCHOHANIN3M 4IICHOB O0LIECTBEHHOIO COBETA.

4. Y4aCTHMKAMH HE3aBUCHMOMN OLEHKH MOTYT SIBJISTBHCS:

061eCTBEHHbIC OPraHU3allNy;
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npogeccuoHanbHble COOOIIECTBA;

CpeaCTBa MacCOBOM MH(pOpMAaLKK;

CreuManu3upoBaHHbIe PEATUHIOBbIE ar€HTCTBA;

HHbIE SKCIIEPTBI.

5.B  coorercTBUM ¢ HacTOSIMMKM METOAMYECKMMH  PEKOMEHIAUMAMU
HE3aBHUCHMas OLEHKA KaYeCTBa OKa3aHMs YCIyT OpraHH3alUsIMy KyJIbTYpbl TPOBOJUTCS
B OTHOIUEHHUH opraHmaumZ KYIBTYPBbI, yapeauTeasiMu KOTOPBIX ABJIAIOTCS
CaepasioBekas 061acTh WM MyHHLMNANbHBIE 06Pa30BaHUs, APYrHX oprasusanmni
KYJbTYpbl, B yCTABHOM KalluTajle KOTOpbiX n0jis cyOmexta Poccuiickoit Penepaunn
WU MYHHULIMIIAIIBHOTO o6pa3OBa}m5( B COBOKYITHOCTH NpeBBILIACT NATLACCAT
MPOLEHTOB, @ TAKXKE B OTHOLICHWH WHBIX HErOCYNapCTBEHHBIX OPraHU3alui Ky1bTypbl,
KOTOpbIe OKa3bIBAIOT IOCYAApCTBEHHbIE, MyHHULHUIIANbHBIE YCIYyrH B cepe KyJIbTypbl
(nanee — yupesxaeHus ).

HesaBucumas OlleHKa KayecTBa OKasaHHUSl YCIyI OPraHU3alMsMH KyJbTypbl
HE MPOBOAMUTCS B OTHOLLIEHUH CO3JaHMsI, UCIIOJIHEHHUS U HHTEpIIpeTaluu HpOPBBCL[ClIHVI
JIMTEPaTypPbl U HCKYCCTBA.

6. B uessix cosnaHusi yCIOBUH [Uist OpraHu3aluy IPOBEAEHHUS HE3aBUCHMOM
oleHku Ha Tepputopur CBEpUIOBCKOIT 061acTH:

- MunucrepceTBo KynbTypsl CBepanoBckoii o61acTi GopMupyeT oOLecTBEeHHbII
COBET 10 NPOBEACHUIO He3aBUCHUMOM OLEHKH Ka4vecTBa OKa3aHus ycinyr OopraHusanusamMu
KYJIBTYPBl, PAcloOXEeHHBIMU Ha TeppuTopui CBep/IOBCKOM 06JacTh, 1 yTBepKIaeT
TMOJIOKEHHUE O HéM, NpeacTaBiIseT 06LU.€CTBCHHOM}/ COBETY Ha pacCMOTPEHHUC U
YTBEPXKACHHUE MEPEYHH oprar{maunﬁ KYJIbTYpPbl, B OTHOLIEHHHU KOTOPBLIX NPOBOJAMTCSH
HE3aBUCHUMas OLIEHKA,

- OpraHbl MECTHOI'0O CaMOYIIPABJICHHUS C Y4aCTHEM 06LU€CTBCHH]:IX opranmaum}i
BrpaBe (OPMHUPOBATh OOIIECTBEHHbIE COBETHI M0 MPOBEJEHUIO HE3aBUCHMOM OLEHKH
Ka4ecTBa  OKa3aHMs  YCOyr  OPraHM3alMSIMHU  KYJABTYPbl,  PAaCHONOKEHHBIMU
Ha TEPPUTOPUAX MYyHHIHMIANBHBIX 00pa3OBaHWil, W yTBEPKIATh MONOKEHHE O HMUX
(nanee — oO1IeCTBEHHbIE COBETHI).

7. o pewennto MuHHCTEpCTBa KYJIbTYpbl CBEPINOBCKOi 06/1acTH Wil OpraHoB
MECTHOTO CaMOYNpaBieHus (QYHKIMM OOLIECTBEHHBIX COBETOB 110 [POBEAEHHMIO
HE3aBUCUMOH OLIEHKH MOryT OBITH BO3JIOXKEHBI Ha 06pa3013am-me IIpU 3THX OpraHax
OGMGCTBCHHHE coBeThl. B Takux ciiy4dasnx OGLHCCTBCHH])IG COBETBI MO MPOBEACHUIO
HEe3aBUCUMOM OLEHKH KayeCcTBa OKasaHusl YCIyr OpraHu3alusiMu KYJIBTYPbI HE
CO3arTCs.

O6LHCCTBEHHBIﬁ COBET I10 ITPOBEAECHUIO HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHusi
YCIYTr OpraHM3auMAMHM KyNbTYphl (opMupyercs TakuM obpasom, 4Ttobbl Obiia
HCKIIIOYEHa BO3MOXHOCTb BO3HUKHOBEHUS KOH(lJJII/IKTﬁ HHTCPECOB. Cocran
OOILECTBEHHOr0 CcoBeTa (OpPMUpYeTCSl W3 YMCila [pelcTaBuTeNedl 0BUIecTBEHHbIX
opraﬂmaunﬁ. Yucno 4IeHoB OﬁmeC'FBQHHOFO COBeTa HE MOXeET ObITh MEHEe YeM ISTh
yenoBek. UneHsl OOIIECTBEHHOTO COBETAa OCYIIECTBISIOT CBOK  JESTEBHOCTH
Ha 0OIIEeCTBEHHBIX Hadanax. MHpopMaLus o HesTeNbHOCTH OOIIECTBEHHOro COBETa
pasmeniaercs MuUHHCTEPCTBOM KyIbTyphl CBEp/IOBCKON 06IaCTH, OPraHOM MECTHOIO




